David L. Kalwishky
4224 Grandview Avenue

Des Moines, IA 50317

Home: 515-266-4001

E-Mail: dave@kalwishky.com
OBJECTIVE

To obtain a technology position that allows me to use my skills to improve, streamline and enhance business processes.  With over 20 years in the field I am very creative when it comes to implementing solutions and believe I have a lot to offer future employers.  I also enjoy learning new technologies and finding where they will fit into a company.

EXPERIENCE

Dee Zee, Inc., Des Moines, IA
September 1999 – Present

Information Systems Manager
SYMBOL 183 \f "Symbol"In charge of the Network support staff.  I help ensure that the nextwork is running efficiently and reliably.
SYMBOL 183 \f "Symbol"In charge of the Helpdesk support staff.  I help ensure that the end users are being taken care of and getting the support that they need.
SYMBOL 183 \f "Symbol"In charge of the development staff.  I work with the developers to help them understand Dee Zee business processes and help design the software we develop.
SYMBOL 183 \f "Symbol"I provide training to my staff in areas where they are weak.

SYMBOL 183 \f "Symbol"I manage our four SQL servers.

SYMBOL 183 \f "Symbol"Make sure that we are Sarbanes-Oxley (SOX) compliant.  This requires the creation and review of critical company policies.  I work very closely with Dellottie and Touche during our quarterly audits.
SYMBOL 183 \f "Symbol"Evaluate new hardware and make decisions on what Dee Zee needs and can benefit from.  We’ve recently installed a 45mb wireless microwave network between two of our buildings.  We’ve implemented wireless computers on our forklifts to improve efficiencies in pulling orders in the warehouse.  We’ve also implemented an anti-spam solution that saves the company $500,000 per year in lost wages.
SYMBOL 183 \f "Symbol"I manage most of the projects that my department works on.  I work with the end users and the MIS staff to ensure everyone is receiving what they need.
SYMBOL 183 \f "Symbol"I am the Fourth Shift (MRP) administrator.  I work closely with Softbrand when we discover bugs in the software.

Iowa Student Loan, Des Moines, IA
January 1999 – September 1999

Lead Network Administrator
SYMBOL 183 \f "Symbol"Managed a 100 user, 3 Novell servers and 7 Windows NT 4.0 server network.

SYMBOL 183 \f "Symbol"Responsible for prioritizing projects for Help Desk, Infrastructure and end user support.

SYMBOL 183 \f "Symbol"Make changes to and performed programming on the Lucent Definity G3SI phone switch and Audix voice mail system.

SYMBOL 183 \f "Symbol"Implemented a backup solution for Novell and NT servers.

SYMBOL 183 \f "Symbol"Installed Virus scanning for Novell and NT servers.

SYMBOL 183 \f "Symbol"Troubleshot problems with packaged software.

SYMBOL 183 \f "Symbol"Helped design the new infrastructure.

SYMBOL 183 \f "Symbol"Fixed problems with the Border Manager firewall.

SYMBOL 183 \f "Symbol"Installed NetWare 5 on two servers.

SYMBOL 183 \f "Symbol"Stabilized the servers so they were not crashing several times a week.

SYMBOL 183 \f "Symbol"Supervised three help desk technicians.  Assisted  them with problems and projects involving the users.

SYMBOL 183 \f "Symbol"Supervised one nightly batch operator.

SYMBOL 183 \f "Symbol"Documented the network and it’s makeup.

SYMBOL 183 \f "Symbol"Documented day to day duties of the support staff.

SYMBOL 183 \f "Symbol"Investigated new products and services to make improvements in the servers and systems in use.

SYMBOL 183 \f "Symbol"Work the hours necessary to make the I.S. systems function and be useful for the rest of the company.

Other Duties
SYMBOL 183 \f "Symbol"Repair, maintain and upgrade PC's and Servers.

SYMBOL 183 \f "Symbol"Install and maintain Windows, Windows 95 and Windows NT based workstations.

SYMBOL 183 \f "Symbol"Maintained the ADP payroll system.

SYMBOL 183 \f "Symbol"Maintained the Voice Response Unit system.

SYMBOL 183 \f "Symbol"Ran new network cable and did termination of ends, both coax and thin net.

SYMBOL 183 \f "Symbol"Troubleshooted network cable problems.

SYMBOL 183 \f "Symbol"I was responsible for ordering hardware and software.

Dee Zee, Inc., Des Moines, IA
August 1993 – January 1999

Information Systems Manager
SYMBOL 183 \f "Symbol"Responsible for prioritizing projects for Information Systems.

SYMBOL 183 \f "Symbol"Supervised two programmers.  Assisted them with problems and gave them direction and guidance on projects.

SYMBOL 183 \f "Symbol"Supervised two help desk technicians.  Assisted  them with problems and projects involving the users.

SYMBOL 183 \f "Symbol"Made sure projects were completed in a timely manner.

SYMBOL 183 \f "Symbol"Contacted outside companies for service and support.

This involved researching and making contact with companies that offered services we were interested in.

Set up relations with companies for stock paper, custom forms, checks and labels.

Researched a T1 connection to Court Avenue Networks for our internet connectivity.

Researched the EDI (Electronic Data Interchange) system currently in use.

Researched out bar-coding and RF scanning for the distribution warehouse.

SYMBOL 183 \f "Symbol"Identified new projects and scheduled them to be completed.  Performed many of them myself.

SYMBOL 183 \f "Symbol"Created procedures for all Information Systems functions.  This allowed any personnel to perform most any duty.

SYMBOL 183 \f "Symbol"Investigated new products and services to make improvements in the servers and systems in use.

SYMBOL 183 \f "Symbol"Worked with the Vice President of Finance and Operations to create the yearly Information Systems budget.

SYMBOL 183 \f "Symbol"Designed and implemented procedures to “clone” pc’s from one to another.  This allows us to setup a PC in 30 minutes instead of hours.

SYMBOL 183 \f "Symbol"Work the hours necessary to make the I.S. systems function and be useful for the rest of the company.

Novell system administrator with 125 nodes
SYMBOL 183 \f "Symbol"Performed network maintenance to NetWare 3.X.  This involved configuration and software updates

SYMBOL 183 \f "Symbol"Performed network maintenance to NetWare 4.X. This involved configuration and software updates

SYMBOL 183 \f "Symbol"Performed network maintenance to NetWare 5.X. This involved configuration and software updates

SYMBOL 183 \f "Symbol"Installed and maintained the WAN connections between three warehouses.

SYMBOL 183 \f "Symbol"Monitor LAN to make sure it’s running at peak performance.

SYMBOL 183 \f "Symbol"Installed a Novell Netconnect server for LAN based communications

SYMBOL 183 \f "Symbol"Installed a Novell Border Manager firewall.

SYMBOL 183 \f "Symbol"Documented the network and it’s makeup.

SYMBOL 183 \f "Symbol"Created and modified user accounts.

SYMBOL 183 \f "Symbol"Implemented a backup solution for the Novell servers.

SYMBOL 183 \f "Symbol"Installed Virus scanning for the Novell servers.

SYMBOL 183 \f "Symbol"Designed and implemented network security.

Windows NT administration
SYMBOL 183 \f "Symbol"Installed and configured Citrix Winframe for remote network access.

SYMBOL 183 \f "Symbol"Installed Windows NT workstation for running Sterling Software’s EDI software.

SYMBOL 183 \f "Symbol"Installed Microsoft SQL server for running Sterling Software’s EDI software.

SYMBOL 183 \f "Symbol"Created and modified user accounts.

SYMBOL 183 \f "Symbol"Designed and implemented network security.

SYMBOL 183 \f "Symbol"Implemented a backup solution for the NT servers.

SYMBOL 183 \f "Symbol"Installed Virus scanning for the NT servers.

Fourth Shift MRP II system administrator
SYMBOL 183 \f "Symbol"Full automation of the Fourth Shift nightly processing and many of it’s other manual processes.

SYMBOL 183 \f "Symbol"Install new versions of the software.

SYMBOL 183 \f "Symbol"Trouble shoot Fourth Shift software problems. 

SYMBOL 183 \f "Symbol"Ability to run Fourth Shift 24 hours a day, 7 days a week.

SYMBOL 183 \f "Symbol"Added the ability to laser print checks.

SYMBOL 183 \f "Symbol"Heavy customization of Fourth Shift with FoxPro applications I designed and wrote.

Lead programmer
SYMBOL 183 \f "Symbol"Design and write new software applications in FoxPRO.

SYMBOL 183 \f "Symbol"Created many front end programs for Fourth Shift.

SYMBOL 183 \f "Symbol"Created the Purchase Requisition program that is in use.

SYMBOL 183 \f "Symbol"Automated many manual processes.

SYMBOL 183 \f "Symbol"Designed and wrote the Time & Attendance system in use.

SYMBOL 183 \f "Symbol"Created the software running on PC’s for time clocks.

SYMBOL 183 \f "Symbol"Programmed companion programs for the EDI system.

SYMBOL 183 \f "Symbol"Programmed companion programs for RF Data collection.

SYMBOL 183 \f "Symbol"Wrote custom reports for the Sales department as requested.

SYMBOL 183 \f "Symbol"Added connections between my programs and Novell’s GroupWise.  My applications could use GroupWise to send e-mail to users.

SYMBOL 183 \f "Symbol"To date I’ve authored over 300 programs.

Lotus Domino (Notes) Administrator
SYMBOL 183 \f "Symbol"Installed the Domino system.

SYMBOL 183 \f "Symbol"Designed and wrote an installation program to deploy the software to all users in the company, what used to take 45 minutes to do manually can be done in 10 minutes.

SYMBOL 183 \f "Symbol"Made sure the system was running optimally by installing any necessary patches.

SYMBOL 183 \f "Symbol"Installed a gateway that allows Lotus Notes and Novell’s GroupWise e-mail systems to communicate with each other.
Other Duties
SYMBOL 183 \f "Symbol"Repair, maintain and upgrade PC's and Servers.

SYMBOL 183 \f "Symbol"Install and maintain Windows, Windows 95, Windows NT and OS/2 based workstations.

SYMBOL 183 \f "Symbol"Provide help desk support for users in the company.

SYMBOL 183 \f "Symbol"Installed Cheyenne LAN faxing system with DID (direct Inward Dial) lines.

SYMBOL 183 \f "Symbol"Installed Groupwise 4 and Groupwise 5 for intercompany and internet E-Mail.

SYMBOL 183 \f "Symbol"Maintained the ADP payroll system.

SYMBOL 183 \f "Symbol"Ran new network cable and did termination of ends, both coax and thin net.

SYMBOL 183 \f "Symbol"Troubleshooted network cable problems.

SYMBOL 183 \f "Symbol"I maintained the Mitel SX-200 Digital phone system.

SYMBOL 183 \f "Symbol"I Repaired, maintained and upgraded PC's and Servers.

SYMBOL 183 \f "Symbol"I was responsible for ordering paper products, consumables, hardware and software.

Budget Marketing, Inc., Des Moines, IA
June 1986 - August 1993

SYMBOL 183 \f "Symbol"Computerized existing tasks in Accounting department, or redesigned them to fit the needs of the company. 

SYMBOL 183 \f "Symbol"Designed and wrote most of the software that is in use.

SYMBOL 183 \f "Symbol"Design and write new applications for departmental use.  

SYMBOL 183 \f "Symbol"Designed and wrote software that dealers in our field use for remote order entry into our LAN.

SYMBOL 183 \f "Symbol"Administer a 12 node Novell 3.11 network.

SYMBOL 183 \f "Symbol"Repair and maintain all PC's.

SYMBOL 183 \f "Symbol"Supervise our LAN to mainframe connectivity.

SYMBOL 183 \f "Symbol"Take month end data files from our mainframe and incorporate the data into departmental applications.

SYMBOL 183 \f "Symbol"I authored around 100 programs.

Gronert Computers, Des Moines, IA
January 1984 - June 1986

SYMBOL 183 \f "Symbol"Computer Hardware and Software salesman.

SYMBOL 183 \f "Symbol"Gave technical support on software and hardware questions.

SYMBOL 183 \f "Symbol"Wrote a program for the Commodore 64 for the convalescent home in Johnston that displayed faces and had speech synthesis to help the children with facial recognition.

SYMBOL 183 \f "Symbol"Wrote a program for the Commodore 64 for stamp collecting.

Elliot Flying Service, Des Moines, IA
January 1983 - January 1984

SYMBOL 183 \f "Symbol"Refueled aircraft.

SYMBOL 183 \f "Symbol"Moved aircraft on the ground.

SYMBOL 183 \f "Symbol"Loaded fuel and baggage on charter flights.

Other  Accomplishments

SYMBOL 183 \f "Symbol"Designed and wrote the software Northfield Flying Club uses for the monthly billing of members.

SYMBOL 183 \f "Symbol"Converted a program called TRIP which is written in "C" from MS-DOS to AmigaDOS and sold it commercially.

AFFILIATIONS
Aircraft Owners And Pilots Association

EAA Chapter 135 President

Iowa Aviation Promotions Group

Angel Flight Central - volunteer pilot
Homeland Security Emergency Air Transportation System - volunteer pilot
Lifeline Pilots - volunteer pilot
Northfield Flying Club - Treasurer for 1993 - Past
Short Wing Piper Club - Past
Des Moines Modelairs - Past
HARDWARE
Mitel Phone Switch
Lucent Definity Phone Switch
Bay Networks Router
Cisco 1005 Router Toshiba 1400 series UPS
APC UPS’s
Unisys A12 mainframe
Burroughs B1900 mini Welch Allyn RF Equipment
Telexon RF Terminals
Aironet RF Access Points

PC SERVERS

Tricord Super server
Compaq Proliant Servers
Compaq Prosignia Servers 
HP Netserver E series

HP Netserver PRO series

PC WORKSTATIONS

8088 Class PC’s
286 Class PC’s
386 Class PC’s
486 Class PC’s

Pentium Class PC’s
Pentium PRO PC’s
Pentium III PC’s
AMD K6 PC’s

AMD Athlon PC’s
Macintosh 68K
Power MAC

NETWORK / CABLE TECHNOLOGIES

10BaseT
100BaseTX
Arcnet 
HP VG100 Technology Tomas Conrad TCNS
RS485
Twisted pair
Coax

Thick Net
Fiber Cable
Phone Lines

SOFTWARE PACKAGES
Lotus 123 for Dos
Lotus 123 for Windows        
Quattro Pro for Windows
Word Perfect

Word Perfect Mail
Microsoft Word
Microsoft Excel
Microsoft Access

MS Office 95, 97 & 2000
dBase III
dBase IV
Lotus Domino (Notes) 4.x

FoxBASE
FoxPro for Dos
FoxPro for Windows
Fourth Shift MRP

Visibar
Novell GroupWise
Microsoft Exchange 5.5
Novell Border Manager

Microsoft SQL Server (Basic)
ADP Payroll for DOS 
ADP Payroll for Windows
Kronos Timekeeper

Label Matrix for DOS
Label Matrix for Windows
Label View for Windows
GroupWise API Gateway

GroupWise to Notes Gateway
Fourth Shift (MRP Software)
Proxy Remote Control Software
Seagate DMS 3.0

Seagate Crystal Reports v4 - v7
Drive Image Pro 3.0
Server Magic 3.0
Partition Magic

Ghost
Myriad drawing Viewer
AutoCAD
Power Way Suite Solution

Reach Out Remote Control
pcAnywhere
ZMerge for Windows
DOS Phantom

WinZIP
WinTARscsi
FTP Voyager
ARCserve 6 for Netware

FAXserve
Callware Voice Mail
SciNET CD-Rom server
4DOS

4OS2
Take Command
Intuity Audix Voice Mail

COMPUTER LANGUAGES
Basic (many variations)
Visual Basic (minimal)
Clarion 4GL database system
Working "C" Knowledge Working "C++" Knowledge
dBASE III
dBASE IV
FoxPRO

Visual FoxPRO
LINC II (Mainframe - similar to COBOL)

OPERATING SYSTEMS
DOS (All Versions)
Windows NT 3.51 / 4.0 / XP
CPM
Windows 3.X

Windows 95
Windows 98
OS/2 2.X
OS/2 Warp 3 and 4

Mac O/S
AmigaDOS
Windows 2000
Windows NT 3.51 & 4.0 Citrix Winframe
Microsoft Terminal Server
Novell NetWare 2.11 / 3.x / 4.x / 5.x

EDUCATION
SYMBOL 183 \f "Symbol"Microsoft MCSE – Attended at Help Desk Technical Training

Administering Microsoft Windows NT 4.0


October 1998

Supporting Microsoft Windows NT 4.0


December 1998

Microsoft Windows NT 4.0 Enterprise Technologies
December 1998

Microsoft Windows NT 4.0 TCP/IP


January 1999

Microsoft Windows NT 4.0 IIS Server


February 1999

SYMBOL 183 \f "Symbol"NetWare 4.11 to NetWare 5.0 – Attended at Help Desk Technical Training

NetWare 4.11 to NetWare 5.0 Update


September 1998

SYMBOL 183 \f "Symbol"Visual FoxPRO – In-house training from Knowledge Alliance

Visual FoxPRO 5.0 Introduction



August 1998

Visual FoxPRO 5.0 Advanced



August 1998

Visual FoxPRO 5.0 Custom Training


August 1998

SYMBOL 183 \f "Symbol"Border Manager – Attended at Help Desk Technical Training

Securing Intranets with Border Manager


February 1998

SYMBOL 183 \f "Symbol"GroupWise 5 CNA – Attended at Help Desk Technical Training

GroupWise 5 Administration



December 1997

GroupWise 5 Advanced Administration


December 1997

SYMBOL 183 \f "Symbol"IntraNetware 4.11 CNE Training – Attended at Help Desk Technical Training

NetWare 4.11 Administration



December 1997

NetWare 4.11 Advanced Administration


December 1997

NetWare 4.11 Installation and Configuration Workshop
January 1998

Networking Technologies




January 1998

NetWare 4 Design and Implementation


February 1998

NetWare Service and Support



March 1998

Building Intranets with IntraNetware


March 1998

SYMBOL 183 \f "Symbol"Fourth Shift System Administration class in September 1993.

Fourth Shift is a Manufacturing MRP II software package.

SYMBOL 183 \f "Symbol"NetWare 3.11 CNE Training – Attended at Help Desk Technical Training

NetWare 3.11 Networking Technologies


February 1993

NetWare 3.11 System Administrator 


February 1993

NetWare 3.11 Advanced System Administrator 

March 1993

NetWare Service and Support



March 1993

NetWare TCP/IP





April 1993

NetWare 3.11 to 4.0 Update



April 1993

NetWare 4.0 Workshop




June 1993

SYMBOL 183 \f "Symbol"Attended LINC II Development System Course in 1987

Learned to program in LINC II which is a 4GL development system for Unisys mainframes.

SYMBOL 183 \f "Symbol"Attended Des Moines Technical High School from 1982 - 1985

Core area taken was for aircraft maintenance.

